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Caring

Pharmaceutical   care   requires   the   development   of  a   covenantal relationship with our patients .

Ethics states:


"A pharmacist respects the covenantal relationship between the patient
and pharmacist".


•   So what does this mean? Why is it important?

•   What is caring?

•   What are covenantal relationship?

•   What do these concepts have to do with our code of ethics and the need for our profession commit itself to these concepts?

Pharmaceutical Care: is the responsible provision of drug therapy for the purpose of achieving definite outcomes that improve a patient's quality of life.

There are 4 criteria should be considered :

1. The provider must possess knowledge & skill in pharmaceutics & clinical pharmacology .

2. The provider must be able to mobilize the drug distribution system according to the  drug-use decisions and implementations.

3. The provider must be able to develop the relationships with patient and other health professionals needed to provide pharmaceutical care.

4. The provider must be available in society in sufficient numbers.

· Pharmaceutical  care  requires  a much  more  intensive  relationship between the pharmacist and patient.

· Information must be provided and understood by both patient and pharmacist.

· The problems that the patient has now or has had with medication must be solved in such a way that is not life threatening.

· Appropriate medication regimens must be oriented to the needs of the individual patient, not the needs of the provider. Concerns that patients have about their illness or treatment must be addressed in a way that not minimizes the concerns.

All these indicate that pharmaceutical care requires caring but what does caring mean?

It means attending to the need of others, making the concern of others paramount ; when pharmacists make themselves available to patients they relive some of their patient's sense of fear and loneliness.

Some questions
•   Can I permit myself to enter into the private world of my patient, explore their feelings without judging them and in some honest way respond in a manner that lets them know that I have listened and I want to provide whatever assistance or comfort that I can?

•   Can I see this person as having a unique reaction to his illness?

•   Can I learn enough about this person so that insight or assistance I give is likely to be useful?

Pharmacists may say they don't have time or do not get paid to render pharmaceutical care, we'll ask some questions:

· If a patient come to your pharmacy and you know that the drug

prescribed would kill him, given the patient's  prior medical history,

would you intervene despite how busy you were and whether you don't get paid?

· What if the medication would only blind the patient? Would you still

· intervene despite time and money?

· What if the medication would cause explosive diarrhea that would

hospitalize the patient within 3 days?   So what caring behavior is? Time? Money? The degree of risk the patient

will assume? These are issues of care and concern for the value of

human life.

Professionalism:

What are the characteristics of professional?

· Expertise: 
This results from the prolonged and intensive specialized training. It is unique expertise that allows the professional the power to make decisions about the client. The client assumes that the professional will use the power to serve him, not the needs of the professional.

· Autonomy:

This involves self-control over decisions and work activities, motivated by doing what is right for the client. It also involves a commitment to provide clients with sufficient information so that they can make better decisions.

There is an advocacy role here, so what is advocacy?

It is participation with the patient in determining the unique meaning

which the experience of health, illness, suffering or dying for that

individual.

To do this, patients must not only be informed about their illness and

treatment options, but they must also be given opportunity to express

their understanding, beliefs and values about the illness and treatment

options. They must be given the time and encouragement to ask

questions, raise concerns and express feelings about what is happening

to them.

The health provider doesn't leave patients in isolation to decide on their own. They can help by expressing what he or she thinks is advisable but all decisions must be up to the patient.

Identification with the profession:

Professionals take pride in their profession. They want the profession to thrive not merely survive. They hold the profession to high standards and attempt to raise the standards of the profession.

Commitment to a calling:

Professional commitment to staying current necessary to serve patient and maintain the expertise that allowed patients to entrust them

Ethics: profession has interval codes for ethics, codes are written and public commitment to serve and protect the public as consistent with the expertise of  the professional.

Why professionals with expertise in pharmacotherapy presume to know what is best for patient's life? (e.g. for the patient's family life and daily routines). The expertise doesn't qualify the professional to know that. 

Collegial maintenance of standards:

this means that professionals are committed to policing themselves in order to make good on their promise to serve and protect public.







